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TÈH NE̍ Î KƆN TÈH TÈH NÂ   PO-ÊA-LE̍ GBÀ: 

Tèh ne̍ î Po-êa-le̍ Gbà nâ a kɔ ɛ bòti kà ne̍ bi yea klanyɔ-a̍ wli̍ ne̍ i kɔan sasàɛ̀-a̍ 
slanslaɛn nu, ɛ̂ blɛlêa-o̍,  ɛtajì dɛ+ ne̍ ti tê Memorial Hermann Health System (“MHHS”), 
mɔ̀ɔ̍ wli̍-slan wa̍nbô+ tê ne̍ î nea-le̍ dea̍, i a mua nu. 

KÀ NE̍ Ɛ BƐ̍A: 

Tèh ne̍ î po-êa-le̍ gbà nâ po-le̍ pi̍tɛti pôh-a̍ wɛ̀ntɛn mù-a̍ pi̍tɛti dôɛ 501 (c) (3) ne̍ î kɔn 
kli̍ MHHS a nua konkòàn, î nea-le̍ MHHS-a̍ Wlijɛ̍-a̍ Bò Mama̍ɛ̍-a̍ Tèh ne̍ Î Po-êa-le̍ Gbà 
(“FAP”) nâ kli̍, dakɔ̍-a̍ blo̍htìè nyîa diflo̍h ko̍ konkòàn nunuɛ bò. 

Memorial Hermann Greater Heights Hospital 
Memorial Hermann Katy Hospital  
Memorial Hermann Memorial City Medical Center 
Memorial Hermann - Texas Medical Center 

• Memorial Hermann Cypress Hospital 
• Memorial Hermann Orthopedic and Spine Hospital 

Memorial Hermann Northeast Hospital 
Memorial Hermann Rehabilitation Hospital Katy, L.L.C. 
Memorial Hermann Southeast Hospital 

• Memorial Hermann Pearland Hospital  
Memorial Hermann Southwest Hospital  
Memorial Hermann Sugar Land Hospital  
Memorial Hermann The Woodlands Medical Center  
TIRR Memorial Hermann 
 
MHHS kɔn tà pôh ne̍ nyɔ a môlêa klanyɔ+ ne̍ î sea bɛ̀lɛ kpo̍h ne nya, nyɔ ne̍ î nua bɔloh 
blablaɛ no-a̍ dɛ+ na̍, tà pôh ne̍ i nyînîa i kwle̍h, ne̍e̍ nyɔ ne̍ î a dɛa klan blɛe̍ tajì nyɔ+ tê 
ne̍ î kɔan moeti̍ sinsiɛn pôh tê, tà pôh ne̍ i a môlêa i nya i-a̍ dɛ wɛ̀ bɛ ye̍a-o̍ wì e̍ti kpa̍ de. 

WIN NYATI WONWƆ̍NÊƐ NE̍ Ɛ̂ PO-ÊA-LE̍ GBÀ KO̍ DƐ-A̍ TÈH FUƐ̍: 

1. MHHS tajì wa̍nbô+ tê ne̍ î a nulîa konkòàn tà dôɛ, î nea-le̍ FAP-a̍ kpe̍h boehti, ɛ mo 
dɛ ne̍ i poa-le̍ gbà bɛ̀ɛ̀ klanyɔ+ ne̍ î ble̍a wlijɛ̍ bî ye̍a ɛ sâ ko̍ i-a̍ peanpe̍ɛ̍n bò, i a sâ-le̍ 
ɛ i bò. Win nyati wonwɔ̍nêɛ ne̍ ɛ̂ po-êa-le̍ gbà nâ a sèsalêh ɛ nya dɛ ne̍   ti tê MHHS 
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a mua nu kle̍ pi̍tɛti wli̍, mɔ̀ɔ̍ wli̍ tê ne̍ i a mua tla-a̍ slanslaɛn kli̍ ko̍ klanyɔ+ ne̍ î a mua 
MHHS pi̍tɛti ji bò. Win nyati wonwɔ̍nêɛ ne̍ ɛ̂po-êa-le̍ gbà nâ a sèsalêh ɛ nya kà ne̍ i a 
mua ɛ-a̍ nunuɛ nu tajì ti klo ne̍ i a mu a wli̍ pôh nâ tɛ̍nê, ti tê dɛ+ ne̍ MHHS a mua nu 
nyepôh semâ wli̍ na̍ to, ɛtajì dɛ ne̍ ɛ̂ blɛlêa-o̍ MHHS kɔn bi nua bi ye̍a ɛ tɔnê bɛ̀ɛ̀ 
nyigbe blɛlê wlijɛ̍-a̍ bò mama̍ɛ̍-a̍ jeje̍ɛ̍ e̍ 

2. Win nyati wonwɔ̍nêɛ ne̍ ɛ̂ po-êa-le̍ gbà nâ a sèsalêh ɛ nya kà ne̍ MHHS a nua 
nyigbe-a̍ plɛle̍ɛ̍ ko̍ tìɛ̀n ne̍ nyigbe na̍ ble̍a MHHS kwa bò ko̍ konkòàn ne̍ i nulîa-o̍ ɔ fuɛ̍ 
bò. 

3. MHHS a mu dɛ ne̍ ɛ̂ blɛlêa-o̍ nu, i a  mu-le̍ kpeh ti po klanyɔ+ ne̍ î blɛlêa-o̍ ko̍ bò 
mama̍ɛ̍-a̍ jeje̍ɛ̍ bò,  bi ye̍ i je̍. 

4. Win nyati wonwɔ̍nêɛ ne̍ ɛ̂ po-êa-le̍ gbà nâ a sèsalêh ɛ nya kê dɛ+ ne̍ î yea mâ dlo̍ 
bòti mu, ne̍e̍ ti tê MHHS yea klanyɔ-a̍ tùngmi ne̍ ɔ sea sasàɛ̀ bɛle̍ nu̍ɔ̍ wla̍, ɛtajì kà ne̍ 
i a nua klanyɔ-a̍ tùngmi ne̍ i wla̍a nu̍ɔ̍-a̍ tèh-a̍ bòti kɔkɔɛ. 

5. Kà ne̍ MHHS  kɔn bi ye̍a wli̍ slanslaɛn nu, i se-o̍ ɛ de dɛ  mu, kà ne̍ ɛ da̍a kle̍ Wli̍ 
Slanslaɛn-a̍ Tete̍-a̍ dlo̍+ 501 (r) dlo̍ kli̍, ɛtajì ɛ-a̍ dɛ+ ne̍ î wlua ko̍ kà ne̍ bi ye̍a dɛ+-a̍ 
nunuɛ nu fuɛ̍, i ma̍a-o̍ tete̍ na̍ kpo̍h. 

6. Win nyati wonwɔ̍nêɛ pôh ne̍ î po-êa-le̍ gbà nâ tjì kà ne̍ dɛ+ bi ye̍a n-êɛ nu, î nea-la̍ 
tèh nâ kli̍ nâ, ɛ  mo â-a̍ wlôh ti popoɛ i tajì Texas Blo̍htìè-a̍ tete̍+ tajì kà ne̍ dɛ+ a 
nua nu-êɛ bi ye̍-le̍ wì dôɛ wɔn ne, ɛ̂ moa Wli̍ Slanslaɛn-a̍ Tete̍-a̍ dlo̍+ 501 (r) dlo̍, 
ɛtajì nyɔtɔ̂ e̍ti po win tê ne̍ î kɔa-o̍ ɛ ji̍ ti. 

7. Bɛ̀ɛ̀ MHHS nu dɛ ne̍ i kɔan nunuɛ, i po-le̍ kpe̍h ti bi ye̍ ɛ je̍ bɛ̀ɛ̀ nyigbe blɛlê-o̍ ko̍ wlijɛ̍-
a̍ bò mama̍ɛ̍ bò, dɛ ne̍ imo MHHS a wlu ko̍ ɛ fuɛ̍, ɛmɛ nè ɛ̂ a mu-o̍ ti nyla. 

Ɛ-A̍ WIN PÔH TAJÌ I-A̍  NYA SÈSALÊƐ: 

1. Nyle̍ popoɛ ko̍ bò mama̍ bò: Klanyɔ bɔ ye̍ nyle̍ po ko̍ wlijɛ̍-a̍ bò mama̍ɛ̍ bò. 

2. Ti ne̍ ɛ kpaa ko̍ nyle̍ popoɛ bò: Kle̍ ti ne̍ ɛ a kpaa ko̍ nyle̍ popoɛ bò nâ kli̍, MHHS a 
mu nyle̍ popoɛ-a̍ diflo̍h ko̍ wlijɛ̍-a̍ bò mama̍ɛ̍ bò ti kpon, i a mu ɛ  nyati mòmolêh. Nyle̍ 
popoɛ-a̍ ti dɛlêɛletti ne̍ klanyɔ na̍-a̍ nya momòɛ̀ tûlîa wlò ji̍, mu sènjlowoh 240 sèn bò. 
Sènjlowoh ne̍ i nua ji̍sa̍lêh diflo̍h ko̍ wli̍ ne̍ i tlaa ko̍ nyigbe-a̍ nya momòɛ̀ bò, ɛ-a̍ sèn 
têèn tɛ̂ gbâa ti na̍, ko̍ nè i a tûlî sènjlowoh+ nâ-a̍ slɛ̀slɛɛ wlò. 

3. Tùngmi ne̍ î sea sasàɛ̀ bɛle̍-a̍ nu̍ɔ̍ wlawla̍ɛ̍: Ɛ a sèn nyle̍ klanyɔ ne̍ ɔ̂ sea wlijɛ̍ ne̍ i tlaa 
ɔ ne̍-a̍ sasàɛ̀ bɛle̍, wlijɛ̍ na̍-a̍ kpo̍h cɛncɛɛn bɛ ye̍ ɛ nu bɔ ye̍ ɛ-a̍ dɛ ne̍ ɛ̂ sea-o̍ na̍-a̍ 
sasàɛ̀ bɛle̍. Kà ne̍ i a nua ɛ-a̍ kpo̍h jlàlêɛ mo, pi̍tɛti a tla wli̍ tìɛ̀n ne̍ klanyɔ kɔan sasàɛ̀, 
ne̍e̍ kà ne̍ i kɔn bi nua wli̍ slanslaɛn, i tûa-o̍ ti, i a kɔ-o̍ ɛ de ko̍ wli̍ na̍-a̍ slanslaɛn bò 
ple̍h. 
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4. Tèh ne̍ Î Jlàlêa Kpo̍h-a̍ de Sasàɛ̀: Ɛ a sèn nyle̍ wli̍ tìɛ̀n ne̍ i tlaa klanyɔ na̍, ɛ̂ kɔa-o̍ kà 
ne̍ i kɔn bi nua wli̍ tlatlaɛ nu de, kà ne̍ i tìan, ɛtajì wli̍ nâa litìɛ̀n ne̍ nyigbe têeigmua to 
ko̍ klanyɔ na̍ pên, kà ne̍ ɛ nea kle̍ dɛ ne̍ tete̍ wlua kli̍, ɛtajì kà ne̍ tèh ne̍ i jlàlêa kpo̍h 
da̍a. 

5. Wli̍ Slanslaɛn Klo ne̍ Ɛ̂ sea-le̍ kà ne̍ â a nua Wli̍ Slanslaɛn-a̍ Wì Wɔn ne (“ECAs”): 
Wli̍ slanslaɛn-a̍ klo nâ a da̍ tete̍ tajì ko̍teh bò mumuɛ, ɛtajì dɛ+ tê ne̍ î moa wlu-le̍ 
nyigbe tê bò bɔ ye̍ bò mama̍ɛ̍ to ko̍ tùngmi-a̍ sasàɛ̀ bò, mɔ̀ɔ̍ tùngmi sâ wa̍nbô+ tê-a̍ 
plɛle̍ɛ dɛ+ ne̍ î a mua dlo̍ bòti, î sea-le̍ wì wɔn ne. MHHS ne̍ nu ECA pôh, ɛtajì kê, i 
ne̍ wɔ̍n nyɔ+ ne̍ î a slaan wli̍ ko̍ i bi ye̍ ECA pôh nu. 

6. Wlijɛ̍-a̍ bò Mama̍ɛ̍: Wlijɛ̍-a̍ bò Mama̍ɛ̍ a sèn nyle̍ bò mama̍ɛ̍ ne̍ MHHS a nyîa klanyɔ+ 
ne̍ î blɛlêa-o̍ ko̍ wlijɛ̍-a̍ bò mama̍ɛ̍ tajì bò mama̍ɛ̍ klo+ tê-a̍ jeje̍ɛ̍ bò kà ne̍ ɛ da̍a kle̍ 
FAP kli̍, bɛ ye̍-o̍ i bò ma̍ bi ye̍ wlijɛ̍ je̍, ɛ̂ a mua ɛ nu bi ye̍a pea̍n-ê ko̍ klanklan dɛ ne̍ ɛ̂ 
a kpa̍a-o̍ i fuɛ̍ tajì klanklan dɛ+ tê ne̍ î kɔan-le̍ pi̍tɛti bò î ne̍ MHHS a môa nya. 
Klanyɔ+ ne̍ î blɛlêa-o̍lbɛle̍ɛleetûe nyɔ+ ne̍ wa̍nbô+ ne̍ î a nyîa nyɔ bò mama̍ɛ̍-a̍ dɛ wɛ̀ 
sea-o̍ de ne, klanyɔ+ ne̍ î a nua wli̍ digbi, ɛtajì klanyɔ+ ne̍ nyɔ bò-ma̍ wa̍nbô+ a nyîa 
dɛ gbe, kɛɛ ɛ̂ sea-le̍ ti wɛ̂ ko̍ i-a̍ pi̍tɛti wli̍ na̍-a̍ mùɛ̍-a̍ sasàɛ̀ bò. Wlijɛ̍-a̍ bò mama̍ɛ̍-a̍ 
wa̍nbô ne̍  nyɔ a tûlîa-le̍ wli̍ bòti bî ye̍a-o̍ nyɔ bò ma̍ ti jakla̍+-a̍ ti, ɛ se win nyati 
wonwɔ̍nêɛ nê̍ i tajì nyigbe poa-le̍ gbà-a̍ wli̍ 

7. Tèh-a̍ nya sèsalêɛ tììgbè ne̍ nyɔ a mua nyati wɔ̍n (“PLS”): Dɛ+ ne̍ î kɔ-êa bolt kle̍ 
FAP-a̍ tèh-a̍ nya sèsalêɛ tìègbè nâ kli̍, nyɔ wɛ̀ bɔ ye̍a nyati wɔ̍n mo: (a) dɛ+ ne̍ î a 
nua ɛ ne nyigbe yea-o̍ a blɛlê ko̍ bò mama̍ɛ̍ bò, ɛtajì dɛ ne̍ ɛ̂ moa bò mama̍ɛ̍ i a nyîa 
nyɔ, i-a̍ tèh-a̍ nya  sèsalêɛ tìègbè; (b) tà pôh ne̍ nyɔ bɛle̍ bɔ mua ko̍ Wlijɛ̍-a̍ Bò 
Mama̍ɛ̍ Jlajla̍ɛ̍-a̍ Diflo̍h-a̍ jeje̍ɛ̍ bò, ɛtajì ɛ-a̍ tà ne̍ ^yemâ cle̍h kle̍ masǐn kli̍, nee̍ ɛ a 
mua-le̍ popɔ̀lòh nye̍ jilî, i a mu i tu e̍ti po ko̍ diflo̍h kpo̍h. 

8. Kpe̍h ti Popoɛ: MHHSa mu-le̍ kpe̍h ti po bi ye̍ klanyɔ plɛle̍ ko̍  ɔ-a̍ FAP-a̍ tèh fuɛ. Kà 
ne̍ i a mua ɛ-a̍ nunuɛ nu mo, ti ne̍ bi ye̍a klanyɔ na̍ nya môlêh a mu de ti nyɛ̂ bi ye̍ ɔ 
dɛ+ ne̍ î kɔ-êa bòti kle̍ FAP-a̍  Tèh-a̍ Nya Sèsalêɛ Tìègbè  nyɔ wɛ̀ a mua nyati  wɔ̍n 
kli̍ na̍-a̍ diflo̍h nyî. Wlae̍de, MHHS a mu dɛ+ ne̍ î a jia bòti kɔ-ê nâât bi ye̍ klanyɔ na̍ 
ɔ-a̍ MHHS-a̍ FAP-a̍ tèh plɛle̍: 

a. Nyle̍ Polê Diflo̍h+ ne̍ î Sea-le̍ ti Wɛ̂: Klanyɔ tajì / mɔ̀ɔ̍ ɔ-a̍ kwa̍n yemâ âmô 
nyle̍ polê diflo̍h bò dlo, ɛ̂ sea-le̍ ti wɛ̂, MHHS a mu i bò cle̍h bi ye̍ i plɛle̍ tèh 
ne̍ î kɔan-o̍ diflo̍h na̍ kpo̍h neneɛ, î sea-o̍ ne, ɛtajì diflo̍h+ tê ne̍ i kɔan totoɛ, 
i sea to. 

b. Nyle̍ Polê Cle̍hdɛ̂ ne̍ ɛ̂ wɛ̂a-le̍ ti: Klanyɔ tajì / mɔ̀ɔ̍ ɔ-a̍ kwa̍n pì yemâ âmô 
Wlijɛ̍-a̍ Bò Mama̍ɛ̍-a̍ jlajla̍ɛ̍-a̍ diflo̍h ne̍ ɛ̂ wɛ̂a-le̍ ti bò dlo, MHHS a mu ɛ cle̍h 
kà ne̍ i-a̍ wlôh nua ɛ-a̍ bòti kɔkɔɛ klanyɔ na̍ yemâ-o̍ blɛlê ko̍ Wlijɛ̍-a̍ Bò 
Mama̍ɛ̍ bò, ne̍e̍ i a mu klanyɔ na̍ bò cle̍h kà ne̍ i kɔa ɛ bòti (ɛ yemâ-le̍ ɛ wɔ̀, 
i a mu bò mama̍ɛ̍ ne̍ klanyɔ na̍ blɛlêa-o̍ bɔ ye̍a je̍ na̍ nyle̍ wa) ne̍e̍ kà ne̍ i 
nua ɛ-a̍ kpo̍h jlàlêɛ. Clehdɛ̂ nâ a mu ɛ wlu Wlijɛ̍-a̍ Bò Mama̍ɛ̍ na̍-a̍ tìɛ̀n ne̍ i 
a mua kpo̍h cɛn (ko̍ diflo̍h+ ne̍ i a mua koò ò po bò) mɔ̀ɔ̍ tèh ne̍ î kɔn tèh 
nyigbe na̍ sea-o̍ blɛlê ko̍ bò mama̍ɛ̍ na̍ bò, ne̍e̍ tìɛ̀n ne̍ i-a̍ wlôh poa-le̍ 
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klanyɔ na̍ tajì / mɔ̀ɔ̍ ɔ-a̍ kwa̍n a mua sâ ɛ yemâ wlu bɛ̀ɛ̀ i kɔn wlijɛ̍-a̍sasàɛ̀. 
Kle̍ ti ne̍ â a mu bò mama̍ɛ̍ jlajla̍ɛ̍-a̍ diflo̍h nâ nyati mòmolêh na̍ kli̍, klanyɔ 
na̍ tajì / mɔ̀ɔ̍ ɔ-a̍ kwa̍n-a̍ bò clehcle̍ɛ̍ a mu-o̍ ti nyla. 

c. Tèh ne̍ â a mua Klanyɔ Plɛle̍: MHHS a mu-o̍ klanyɔ-a̍ bò clehcle̍ɛ̍ ti nyla-ê, 
ɛ̂ a mua ɔnya sèsalêh tìɛ̀n ne̍ ɔ ble̍a kwa tajì tìɛ̀n ne̍ ɔ kɔan sasàɛ̀ kle̍ ti ne̍ 
ɛ̂ kpaa-lâ nye̍, ɛ̂ tûa-lâ nyle̍ kli̍. Tèh ne̍ i  mua klanyɔ na̍ bò cle̍h na̍ kle̍ ɛ kli̍ 
i a mu klanyɔ na̍ plɛle̍ bɛ̀ɛ̀ ɔ kɔn bɔ plɛle̍ MHHS wa̍nbô wɛ̀ yemâ-o̍ ne, ɛ̂ a 
toa wlijɛ̍ ko̍ ɔ-a̍ fuɛji̍-a̍ kli̍ ti wɔntɔɛn-a̍ tèh bò, bɔ plɛle̍ MHHS i-a FAP-a̍ tèh, 
bɔ to fɔ̍mo nɔbâ ɔ yemâ Wlijɛ̍-a̍ Bò Mama̍ɛ̍ a jla̍, ne̍e̍ ɔ̀fetèh ne̍ ɛ̂ tu e̍ti polê 
tà   nea-le̍ masǐn kli̍ nyɔ bɛle̍ bɔ cle̍a bɔ ye̍a FAP-a̍ diflo̍h+ je̍. 

d. MHHS-a̍ Ɔ̀fehtèh ne̍ ɛ̂ nea-le̍ Masǐn kli̍: MHHS-a̍ Ɔ̀fehtèh ne̍ ɛ̂ nea-le̍ 
Masǐn kli̍ a mu cle̍h, i a mu ɛ-a̍ diflo̍h na̍ jei̍ po ko̍ klɔ̀-a̍ ti je̍-lâ bɛ ye̍ nyepôh 
plɛle̍ bɛ̀ɛ̀ Wlijɛ̍-a̍ Bò Mama̍ɛ̍ ne-o̍, ɛtajì ɛ-a̍ nya sèsalêɛ kà ne̍ nyɔ a nua 
nyle̍ popoɛ ko̍ Wlijɛ̍-a̍ Bò Mama̍ɛ̍ nâ bò. MHHS a mu FAP na̍ jei̍ po, 
konkòàn na̍-a̍ nuyɔ+ ne̍ î nea-le̍ FAP na̍ kli̍ tajì nyɔ+ ne̍ î sea-le̍ ne, Tèh-a̍ 
nya sèsalêɛ tììgbè ne̍ nyɔ a mua nyati wɔ̍n, Wlijɛ̍-a̍ Bò Mama̍ɛ̍ Jlajla̍ɛ̍-a̍ 
Diflo̍h, ne̍e̍ Tèh ne̍ î Po-êa-le̍ Gbà ko̍ Wli̍ Tlatlaɛ tajì Wli̍ Slanslaɛn-a̍ Tèh 
Fuɛ̍. Ɛ a mu-le̍ MHHS-a̍ ɔ̀fehtèh ne̍ ɛ̂ po-êa tu e̍ti kle̍ masǐn kli̍ na̍: 
http://www.memorialhermann.org/financialassistanceprogram/. MHHS a 
mu tèh pôh nâ-a̍ diflo̍h+ nu bi ye̍ i nyepôh nyî ko̍ putu bò nyɔ yemâ i jla̍ kle̍ 
tà ne̍ sê tɔnê klanklan dɛ yemâ nyigbe kpon, i a môlêa ɔ nya na̍, ɛtajì kle̍ tà 
ne̍ nyepôh a polêa nyle̍. 

DƐ+ NÊ I A KƆA BÒTI KLE̍ DƐ+-A̍ NYATI MÒMOLÊƐ KLI̍: 

1. Tèh Pôh ne̍ â a mua Klanyɔ Plɛle̍: Kle̍ wlijɛ̍-a̍ tlatlaɛ tajì ɛ-a̍ sasàɛ̀-a̍ wlò tutùɛ̍ kli̍, â a 
mu klanyɔ bò cle̍h, mɔ̀ɔ̍ â a mu ɔ plɛle̍ tìɛ̀n ne̍ ɛ̂ siea-o̍ bɔ ye̍a sâ, ɛtajì dɛ ne̍ i-a̍ wlôh 
poa-le̍ ko̍ kà ne̍ bi ye̍a wli̍ na̍-a̍ sasàɛ̀ nu. Kle̍ tèh wɛ̀ ne̍ â a mua klanyɔ na̍ plɛle̍ kli̍, â 
a mu ɔ plɛle̍ bɛ̀ɛ̀ FAP ne-o̍, fɔ̍mo nɔbâ bɔ ye̍ da̍ ko̍ tèh ne̍ î a mua ɔ nya sèsalêh bò, 
ne̍e̍ ɔ̀fehtèh na̍-a̍ tu e̍ti po-lâ kle̍ masǐn kli̍. Ɔ a mu-le̍ FAP-a̍ diflo̍h+ tajì  diflo̍h+ tê ne̍ 
î kɔa-o̍ ɛ-a̍ tèh ji̍ ti je̍. MHHS a mu Tèh-a̍ nya sèsalêɛ tììgbè ne̍ nyɔ a mua nyati wɔ̍n-
a̍ diflo̍h na̍ klanyɔ+-a̍ mùɛ̍ nyî. 

a. Klanyɔ+ ne̍ tèh yea mâ jɛ, wa̍nbô wɛ̀ sea-o̍ de ne ko̍ wlijɛ̍-a̍ bò mama̍ɛ̍ bò, 
ɛ mo MHHS-a̍ wlôh ti popoɛ bɛ̀ɛ̀ i a mu-o̍ MHHS bò ma̍ kà ne̍ MHHS a 
poa-le̍ kpe̍h ti   i a pɔ̂an wli̍ ti kle̍ blo̍h-a̍ wladloti̍ ke̍nyɔ tajì blo̍htìè-a̍ ke̍nyɔ+ 
bò ko̍ i-a̍ peanpe̍ɛ̍n bò. Klanyɔ+ ne̍ tèh yea mâ jɛ, wa̍nbô wɛ̀ sea-o̍ de ne 
ko̍ wlijɛ̍-a̍ bò mama̍ɛ̍ bò, i a mu cle̍hdɛ̂ je̍ co̍ wɛ̀, ɛ̂ a mua i nya sèsalêh ko̍ 
FAP fuɛ̍, ɛtajì wli̍ tìɛ̀n ne̍ ɛ̂ sea-le̍ i kɔan sasàɛ̀, dɛ̂-le̍ sèn ne̍ i tûlîa n̂-a̍ nya 
momòɛ̀ ji̍, mu ɛ-a̍ sènjlowoh+ wlòh+ mùne̍ɛ̍sɔ̍n-a̍ pùɛ̀ (150) sèn bò Klanyɔ 
tajì MHHS semâ i jlà kà ne̍ bɔ ye̍a wlijɛ̍ na̍-a̍ sasàɛ̀ nu, ɛtajì ɔ semâ wlijɛ̍ ne̍ 
ɔ ble̍a kwa sâ bi ye̍    mâ-le̍ wɛ̂, MHHS a mu-le̍ tèh na̍ wa̍nbô tê kwa po ko̍ 
i-a̍ slanslaɛn bò. 

b. Klanyɔ+ ne̍ tèh yea mâ jɛ, wa̍nbô nea-o̍ de ko̍ wlijɛ̍-a̍ bò mama̍ɛ̍ bò, ɛ mo 
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Policy, Procedure, and Guideline Management System kli̍, ɛmɛ  nè  ɛ̂ a mu-o̍ ti nyla. 

 

 

MHHS-a̍ wlôh ti popoɛ bi ye̍-o̍ ma̍, MHHS bi ye̍ wli̍ na̍ je̍ kle̍ ɛmo klanyɔ 
na̍-a̍ wa̍nbô na̍ bò. Klanyɔ bɔ jipo ɛ ji̍e̍ bɛ̀ɛ̀ wa̍nbô ne̍ ɛ̂ nea-ɔ̍ de bî ye̍a wli̍ 
na̍ sâ na̍, MHHS yemâ-le̍ wli̍ na̍-a̍ tèh bò po, ɛ mo tèh-a̍ nyle̍, ɛ se nyle̍ sèn 
bɛ̀ɛ̀ wli̍ na̍-a̍ sasàɛ̀ ko̍ peanpe̍ɛ̍n na̍ MHHS pe̍aan ɔ ne na̍-a̍ gbɛ̂ na̍ dɛ-o̍ ɔ 
dlo̍. Ko̍ ɛ-a̍ tà, ti tê MHHS a mu ɛ e̍ti jlɛ klanyɔ na̍ bɔ ye̍ ɔ-a̍ wa̍nbô na̍ kpe̍h 
bò polê wli̍ na̍-a̍ sasàɛ̀ ne̍ sê de wlɛ̂, mɔ̀ɔ̍ dɛ+ tê ne̍ î a mu e̍aka-le̍ wli̍ na̍-a̍ 
sasàɛ̀ kanê ko̍ konkòàn ne̍ ɛ̂ nu-êa na̍ bò bi  ye̍-o̍ dɛ. MHHS yemâ 
konkòàn ne̍ i nua na̍-a̍ wli̍ je̍, kà ne̍ wli̍ tìɛ̀n ne̍ klanyɔ na̍ kɔan sasàɛ̀-a̍ win 
nyati wonwɔ̍nêɛ ne̍ ɛ̂ nea-o̍ i tajì klanyɔ na̍ panpe̍n kɔn bɛ nua mumuɛ, ɛ  
yemâ-o̍ wì po-ê, klanyɔ na a mu cle̍hdɛ̂ je̍ kle̍ co̍h wɛ̀ kli̍ ɛ̂ a mua FAP-a̍ tèh 
nya sèsalêh, ɛtajì wli̍ tìɛ̀n ne̍ î siea-le̍, dɛ̂-le̍ ti ne̍ wa̍nbô na̍ sâa wli̍ na̍ bò, 
mu ɛ-a̍ sènjlowh+wlòh+ mùne̍ɛ̍sɔ̍n (120) sèn bò. Klanyɔ tajì MHHS semâ i 
jlà kà ne̍ bɔ ye̍a wlijɛ̍ na̍-a̍ sasàɛ̀ nu, ɛtajì ɔ semâ wlijɛ̍ ne̍ ɔ ble̍a kwa sâ bi 
ye̍ mâ-le̍ wɛ̂, MHHS a mu-le̍ tèh na̍ wa̍nbô tê kwa po ko̍ i-a̍ slanslaɛn bò. 

2. Wlijɛ̍-a̍ bò Mama̍ɛ̍: Ɛ mo dɛ ne̍ MHHS a nua ti, i a ma̍-o̍ klanyɔ+ bò nyɔ+ ne̍ î moa i-a̍ 
bò ma̍yɔ+ bi ye̍ i wli̍ ne̍ i ploa na̍ de nyî wli̍ na̍ yemâ-o̍ ne. Blo̍h-a̍ wladloti̍ ke̍nyɔ, mɔ̀ɔ̍ 
blo̍htìè-a̍ ke̍nyɔ+-a̍ nyepôh bò mama̍ɛ̍-a̍ tèh ne̍ i poa-le̍ gbà, i tûa-o̍ ti ko̍ nyepôh-a̍ 
fuɛji̍-a̍ nya wɔntɔɛn-a̍ tèh bò na̍, MHHS a mu   klanyɔ+-a̍ wlôh+ kwla̍ sâ bɛ ye̍-o̍ i bò 
ma̍, bi ye̍ ɛ jipo i-a̍ dɛ+à ne̍ i bɛle̍ bi ye̍a-le̍ bò mama̍ɛ̍ kli̍ je̍, ɛtajì nyepôh bi ye̍ ɛ je̍ kê 
i yemâ-o̍ blɛlê kle̍  FAP-a̍ fo̍ kli̍. Wli̍ slanslaɛn a mu kà-o̍ sielê kle̍ ti ne̍ dɛ+ nâ a mua 
dlo̍ bòti mulî na̍ kli̍, â jipo mâ tà ne̍ dɛ wɛ̀ a mua dlo̍ jlàlêh ple̍h. Kɛɛ klanyɔ+-a̍ bò 
clehclèɛ̍ a mu-o̍ ti nyla. Kà ne̍ nyɔ bɔ ye̍a nu bɔ ye̍a Wlijɛ̍-a̍ Bò Mama̍ɛ̍ je̍ kle̍ MHHS-
a̍ ku kli̍, dɛ+ ne̍ î a kɔ-êa bòti bi ye̍ ɛ jipo kà ne̍ bi ye̍a Wli̍ ne̍ i a mua mû   tla-a̍ kpo̍h 
cɛncɛɛn nu, dɛ+ ne̍ MHHS a mua nu bɛ̂ ye̍a ɛ nu fohfôh nyepôh bi ye̍a FAP-a̍ tèh jipo 
ko̍ tà ne̍ MHHS a nua konkòàn, dɛ ne̍ MHHS a mua nu bi ye̍a ɛ jipo nyɔ ne̍ ɔ̂ a mua-
o̍ blɛlê ko̍ Wlijɛ̍-a̍ Bò Mama̍ɛ̍-a̍ jeje̍ɛ̍ bò, ɛtajì kà ne̍ nyɔ a nua nyle̍ popoɛ, i kɔ ɛ-a̍ mùɛ̍ 
na̍ bòti kle̍ MHHS-a̍ Wlijɛ̍-a̍ Bò Mama̍ɛ̍-a̍ Tèh ne̍  Î Po-êa-le̍ Gbà. 

3. Kà ne̍ Wli̍ Sasàɛ̀ Bɛ Ye̍a Ne: Klanyɔ ne̍ ɔ̂ je̍a ɛ ne bɛ̀ɛ̀ kle̍ nya ɔ se wli̍ ne̍ i a mua 
ɔ tla na̍-a̍ sasàɛ̀ bɛle̍ mu, MHHS bɛle̍ bi nyî ɔ ti tontlo̍n ko̍ i-a̍ sasàɛ̀ bò, ne̍e̍ i se 
wli̍ na̍ wli̍ tê kpo̍h po mu i-a̍ sasàsɛ̀-a̍ ti na̍-a̍ tlɔn e̍ti  na̍-a̍ tèh. Dɛ ne̍ ɛ̂ po-êa-le̍ 
gbà, ɛ̂ moa N̍-a̍ Klan Wli̍ Sasàɛ̀-a̍ Wì (Pay My Bill Patient Protal) Klanyɔ bɛle̍ bɔ 
jilî-le̍ bɔ nu ɛ ne bɔ ye̍ kà ne̍ ɔ a mua wli̍ ne̍ i tlaa ɔ ne na̍-a̍ sasàɛ̀ nu-a̍ ti tla. 
(https://paymybill.memorialhermann.org/?_ga=1.221977755.265979238.1484666
437). Klanyɔ kɔn bɔ sâ wli̍-a̍ dɛ+ kle̍ co̍h wɛ̀ kli̍ ɔ-a̍ wli̍ sasàɛ̀ bɛ ye̍-o̍ ti nyla. 
Klanyɔ semâ wlijɛ̍ sâ kle ti ne̍ ɔ tlaa na̍ kli̍, tùngmi sasàɛ̀-a̍ tamà ne̍ ɔ  poa-le̍ ko̍ ɔ-
a̍ tùngmi ne̍ î siea-le̍   na̍-a̍ sasàɛ̀ bò na̍, ɔ a mu ti mô-ê kà ne̍ se-le̍ tèh bò kɔn 
nyɔ. Klanyɔ semâ tùngmi sâ kle̍ ɛ-a̍ ji̍sa̍lêh ti ne̍ ɔ tlaa bɔ ye̍a tùngmi sâ na̍ kli̍, â a 
mu-le̍ kpe̍h ti po bɛ ye̍ ɛ nu, win nyati wonwɔ̍nêɛ dede bɛ ye̍-o̍ kpa̍. Klanyɔ yemâ 
ti nyli-o̍ ^se wli̍ ne̍ kɔan sasàɛ̀ sâ, ɛ yemâ ɛ nu ji̍sa̍lêh wo̍h, ɔ semâ kà ne̍ ɔ a mu 
wli̍ na̍-a̍ sasàɛ̀ nu-a̍ tèh tùɛ̀n e̍ po de, ɛ yemâ ɛ gbetê sâ, MHHS a mu-le̍ ɔ 
tùngmi-slan wa̍nbô tê kwa po bi ye̍ wli̍ na̍ slan. I poa wâ-le̍ mû tùngmi-slan 
wa̍nbô tê nâ kwa, tùngmi-slan wa̍nbô na̍ nè klanyɔ na̍ a mu wâ-le̍ tùngmi ne̍ î 
siea-le̍ ɔ bò na̍ bò sâlêh. Klanyɔ na̍ se wâ-o̍ blɛlê mu de ɔ tajì MHHS-a̍ Sèn Wɛ̀ 
Klanyɔ Peanpe̍ɛ̍n-a̍ Wì (Everyday Well Patient Portal) bi ye̍ kà ne̍ ɔ a mua tùngmi 

https://paymybill.memorialhermann.org/?_ga=1.221977755.265979238.1484666437
https://paymybill.memorialhermann.org/?_ga=1.221977755.265979238.1484666437


Diflo̍h 6 ɛ-a̍ 7 
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sasàɛ̀ nu-a̍ tèh jlà ko̍ wli̍ dôɛ̀ na̍-a̍ tèh bò. Kɛɛ klanyɔ na̍ a mu-o̍ blɛlê bɔ ye̍ kà ne̍ 
ɔ a mua tùgmi tê-a̍ sasàɛ̀ nu-a̍ tèh jlà ko̍ tùngmi tê ne̍ î a mua-o̍ kɔ-a̍ tèh bò kle̍ 
Sèn Wɛ̀ Klanyɔ Peanpe̍ɛ̍n-a̍ Wì-a̍ ku kli̍ (Everyday Well Patient Portal). 

4. Dɛ ne̍ î a mua nu-êɛ yemâ wlu bɛ̀ɛ̀tùngmi se sâ-ê: Ɛ yemâ wlu bɛ̀ɛ̀ tùngmi ne̍ sâ-ê, 
dɔ̍-dɔ̀ dɛ+ nè î a mu nu-ê ko̍   i-a̍ slanslaɛn bò. Dɛ ne̍ ɛ̂ a mua ɛ nu, dɛ ne̍ i a mua nu, 
bi     ye̍a-la̍ ɛ-a̍ nunuɛ nu mo, kà ne̍ wli̍ ne̍ î sea-le̍ tîan, nyigbe / wa̍nbô tê ne̍ ɛ̂ kɔan 
tùngmi na̍-a̍ sasàɛ̀ ne̍ sâ mâ i ne kà ne̍ ɛ kɔn bɛ nea, klanyɔ na̍ yemâ-o̍ blɛlê ke̍nyɔ+ 
bi ye̍ mâ ɔ wli̍ nyî, mɔ̀ɔ̍ bɔ ye̍ mâ Wlijɛ̍-a̍ Bò Mama̍ɛ̍ je̍, si̍e̍tèh win nyati wonwɔ̍nêɛ 
yemâ-o̍ â tajì klanyɔ na̍ panpe̍n ne, kà ne̍ nyigbe na̍ a nua tùngmi na̍-a̍ sasàɛ̀, ɛtajì / 
mɔ̀ɔ̍ i ne̍ je̍ mâ nyigbe na̍. Kle̍ tùngmi-a̍ slanslaɛn kli̍, dɛ+ ne̍ î bɛle̍ bî nu-êa dɛ+ tê 
mo, nyigbe tê ne̍ ɔ̂ kɔn bɔ̂ ye̍ e̍aka tùngmi na̍ sâ yemâ kalêh bɛ̀ɛ̀ ɔ se i-a̍ sasàɛ̀ kɔn, 
^cle̍h ɔ bò, ne̍e̍ ^kɔ-o̍, ^cle̍h, ^wlu-le̍ klanyɔ na̍ bò, ^cle̍h, ^po fɔ̍mo bê ye̍ ɔ plɛle̍ bɛ̀ɛ̀ 
Wlijɛ̍-a̍ Bò Mama̍ɛ̍ ne-o̍ / mɔ̀ɔ̍ cle̍h ko̍ tùngmi na-a̍ sasàɛ̀ bò; bɔle̍h-bɔ̍ cle̍h klanyɔ na, 
mɔ̀ɔ̍ nyɔ ne̍ ɔ̂ nylaa-o̍ ɔ pên ti na̍ bò bɛ̀ɛ̀ tùngmi na̍-a̍ sasàɛ̀ wlɛ̂ de, ne̍e̍ ɛ nu ti bi ye̍-le̍ 
ɛ nyigbe tê kwa po bɔ ye̍ i slan, dɛ̂-le̍ sènjlowoh ne̍ i cle̍hlêa klanyɔ na̍ bò ji̍sa̍lêh bla 
tìɛ̀n ne̍ î siea-le̍ na̍-a̍ tèh, jɛ sènjlowoh+ wlòh+ mùne̍ɛ̍sɔ̍n (120) sèn, ko̍ nè i a mu i-a̍ 
slanslaɛn wlò tûlî. Nyigbe ne̍ ɔ̂ kɔan tùngmi na̍-a̍ sasàɛ̀ ko̍ klanyɔ na̍ bò, MHHS bɛle̍ 
bi kpa ɔ tete̍ bò i-a̍ sasàɛ̀ na̍-a̍ de wlɛ̂ tèh. 

5. Tùngmi ne̍ î sea sasàɛ̀ bɛle̍: Ple̍h nyigbe-a̍ tùngmi bi ye̍ mâ nu̍ɔ̍ wla̍-ê, i kɔn bi plɛle̍ 
nyigbe ne̍ ɔ̂ kɔan i-a̍ sasàɛ̀ ko̍ klanyɔ na̍ bò, ɛtajì klanyɔ / mɔ̀ɔ̍ ɔ-a̍ pên ti nylayɔ, bi 
plɛle̍ klanyɔ na̍ tìɛ̀n ne̍ ɔ ble̍a kwa, bi cle̍h ɔ bò wo̍h+ sɔ̍n, wo̍h+ tan, bi po-le̍ ti bi plɛle̍ 
ɔ ne bɛ̀ɛ̀ Wlijɛ̍-a̍ Bò Mama̍ɛ̍ ne-o̍, ti ne̍ ɛ̂ tla-êa bɛ sì, ne̍e̍ bi je̍ ɛ nyati bɛ̀ɛ̀ nyɔ wɛ̀ se 
tùngmi na̍-a̍ sasàɛ̀ bɛle̍. 

6. Dɛ+ ne̍ Wa̍nbô+ ne̍ Î Nea-le̍ Dea̍ a Nua: Tùngmi na̍-a̍ dɛ+ ne̍ si̍e̍tèh î moa tùngmi ne̍ 
î blɛlêa-o̍ ko̍ nu̍ɔ̍ wlawla̍ɛ̍ bò-a̍ popo̍h nè î kɔn bî ye̍ nu̍ɔ̍ wla̍-ê, ɛtajì â kɔn bâ po-le̍ 
kpe̍h ti ko̍ wli̍-a̍ tlatlaɛ tajì wli̍ slanslaɛn bò, ne̍e̍ â kɔn bâ po-le̍ wli̍ slanslaɛn nâ 
wanbô tê ne̍ î nea-le̍ dea̍ kwa kê. Dɛ+ nâ nunuɛ bɛ ye̍-le̍ ɛ-a̍ wì na̍ wɔn ne tèh, â-a̍ 
waka̍ ne̍ ɛ̂ moa Nyepôh-a̍ Tèh-a̍ Nya Môyɔ+, imi nè î a mô-le̍ tùngmi-a̍ tèh kli̍ ple̍h i 
koò bò a po-ê. I a kɔ-o̍ kà ne̍ wli̍ slanslaɛn kɔn bɛ nea de, nyepôh tûa-o̍ ti, ɛtajì tà ne̍ 
i-a̍ kpe̍h kɔan sielêɛ ko̍ Nyefùɛ̀ ne̍ ɔ̂ nea-o̍ konkòàn nuyɔ+ ne̍ î a môa-le̍ klanyɔ+-a̍ 
tèh kli̍ dlo̍-e̍ nè ɔ̂ apo tùngmi nu̍ɔ̍-wlawla̍ɛ̍ na̍ koò bò tùngmi-a̍ nu̍ɔ̍ wla̍ tèh fuɛ̍, ɛ̂ po-
êa koò bò. I a er   plɛle̍ Klanyɔ-a̍ wli̍ ne̍ ɔ kɔan sasàɛ̀, â bɛle̍ bâ po-le̍ ɛ-a̍ tèh wli̍ 
slanyɔ ne̍ ɔ̂ nea-le̍ dea̍ kwa ko̍ i-a̍ slanslaɛn bò, i a mu-o̍ kà ne̍ i a nua klanyɔ-a̍   wli̍-
a̍ tlatlaɛ tajì ɛ-a̍ slanslaɛn de kɔ. I a mu-o̍ dɛ ne̍ ɛ̂ po-êa-le̍ gbà de kɔ, ɛ̂ moa tà ne̍ i 
kɔn bi ye̍a sielê ko̍ wli̍ sâyɔ, wli̍ tìɛ̀n ne̍ î siea-le̍, ne̍e̍ kà ne̍ wli̍ na̍-a̍ sasàɛ̀ a nu 
mumuɛ fuɛ̍. 

7. Dɛ-a̍ Nunuɛ: Win Nyati Wonwɔ̍nêɛ ne̍ Î Po-êa-le̍ Gbà ko̍ Wlijɛ̍-a̍ Bò Mama̍ɛ̍-a̍ Tèh 
Fuɛ̍-a̍ tèh ne̍ î nea-le̍ i kli̍, MHHS-a̍ waka̍ ne̍ ɛ̂ moa Revenue Cycle Management 
Division (Â-a̍ Waka̍ ne̍ Ɛ̂ nea-o̍  wli̍-a̍ Tèh-a̍ Bòti Kɔkɔɛ Dlo̍-e̍), ɛmɛ nè ɛ̂ kɔn-le̍  i-a̍ 
dlo̍ bòti kpakpaɛ bò. 
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TÈH KLE̍ SLƐ̀YƆ BÒ: Tèh ne̍ î nea-la̍ nâ, ɛ-a̍ diflo̍h+ yemâ-le̍ nyɔ wɛ̀ kwa kpa̍, kà ne̍ ɔ a mua i nu, nyɔ wɛ̀ se kpe̍h kɔn ko̍ i dlo̍-e̍. Ɛ 
yemâ wlu bɛ̀ɛ̀ tèh kpa̍ kplɛ ko̍ i-a̍ diflo̍h+ ne̍ nyepôh nua tajì i-a̍ dɛ+ ne̍ î nea-le̍ masǐn kli̍ fuɛ̍, ne̍e̍ ɛ-a̍ dɛ+ ne̍ î nea-le̍ masǐn kli̍ kle 
Policy, Procedure, and Guideline Management System kli̍, ɛmɛ  nè  ɛ̂ a mu-o̍ ti nyla. 

 

 

TÀ PÔH NE̍ TÈH PÔH CLE̍A, NYEPÔH BI YE̍A MÔ: 

A. Win Nyati Wonwɔ̍nêɛ ne̍ Ɛ̂ Po-êa-le̍ Gbà ko̍ Klanyɔ-a̍ Tà Ti Sasàɛ̀ Fuɛ̍ (EMTALA 
ɛtajì Texas Blo̍htìè-a̍ Klanyɔ-a̍ Tà Ti Sasàɛ̀-a̍ Tete̍ Tumulî Bò) 
B. Win Nyati Wonwɔ̍nêɛ ne̍ Î Po-êa-le̍ Gbà ko̍ Wlijɛ̍-a̍ Bò Mama̍ɛ̍ Fuɛ̍ 
C. Tèh-a̍ Nya sèsalêɛ tìègbè nâ kli̍, nyɔ wɛ̀ bɔ ye̍a nyati wɔ̍n mo: 
D. Wlijɛ̍-a̍ Bò Mama̍ɛ̍ Jlajla̍ɛ̍-a̍ Diflo̍h 


